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PRIVACY CODE AND CHALLENGING COMPLIANCE

The Gander Military Family Resource Centre nas adopted the Privacy Code for Military Fami-

ly Services Programs, developed by the Director Military Family Services (DMFS) to assist Military Family Resource Centres in pro-
tecting the personal information of Canadian Forces members and all other clients using the GMFRC services.

The Privacy Code for Military Family Services Programs is a tailored version of the Canadian Standards Association Model Code for
the Protection of Personal Information-CAN/CSA-Q830-96. The 10 principles contained within the CSA Code reflect universal fair
information practices that combine individual privacy rights with strong obligations to protect personal information collected by organi-

zations.

Upon Adoption of the Privacy Code for Military Family Services Programs the GMFRC must identify the purposes for which infor-
mation will be used or disclosed, and obtain the consent of the individual for those purposes before any information can be collected.
Under this code, every individual about whom the GMFRC may hold personal information has a right to inquire what specific infor-
mation is held and for what purposes it is used. Individuals also have a right to access their information, to have it amended if it is
inaccurate or incomplete, and to challenge the purposes for which the information is collected, used or disclosed.

The 10 principles establish core privacy rights for the service group and their families, as well as employees, voluntary staff, and any
other individual about whom the Gander Military Family Resource Centre collects, uses or discloses personal information.

The 10 principles are summarized below, for further information on the Privacy Code for Military Services Program please contact the

Gander Military Family Resource Centre.

Principle 1- Accountability

MFRCs are responsible for personal information under their control.

The Director of an MFRC shall be accountable for the MFRC’s
compliance with the following principles.

Principle 2- Identifying Purposes

The MFRC shall identify the purposes for which personal infor-

mation is collected at or before the time the information is collected.

Principle 3— Consent

The knowledge and consent of the individual are required for the
collection, use, or disclosure of personal information, except where
inappropriate.

Principle 4- Limiting Collection

The collection of personal information shall be limited to that which
is necessary for the purposes identified by the MFRC. Information
shall be collected by fair and lawful means.

Principle 5- Limiting Use, Disclosure, and Retention

Personal information shall not be used or disclosed for purposes
other than those for which it was collected, except with the consent
of the individual or as required by law. Personal information shall
be retained only as long as necessary for the fulfillment of those
purposes.

Principle 6— Accuracy

Personal information shall be as accurate, complete, and up-to-
date as is necessary for the purposes for which it is to be used.
Principle 7— Safeguards

Personal information shall be protected by security safeguards ap-
propriate to the sensitivity of the information.

Principle 8- Openness

MFRCs shall make readily available to individuals specific infor-
mation about policies and procedures relating to the management
of personal information.

Principle 9- Individual Access

Upon request, a member/family, MFRC staff or third party shall be
informed of the existence, use, and disclosure of his or her person-
al information and shall be given access to that information. An
individual shall be able to challenge the accuracy and complete-
ness of the information and have it amended a appropriate.
Principle 10— Challenging Compliance

CHALLENGING COMPLIANCE

A member / family, MFRC staff or third party shall be able to
address a challenge concerning compliance with the Principles
under the Privacy Code to the Executive Director who is ac-
countable for the GMFRC’s compliance.

If you have a concern about the manner in which the infor-
mation is held or is obtained with regards to personal infor-
mation, the following steps will take place.

1. The member / family will make a formal complaint in writ-
ing or verbally to the Executive Director.

The Executive Director will investigate complaints.

If the complaint is found justified, the Executive Director
will take appropriate measures, including, if necessary
amending procedures.

4. The Executive Director will consult with DMFS on issues
involving the interpretation of this code an MFRC’s compli-
ance with the code.

If the complaints are not handled to the satisfaction of the
member /family the complaint will be referred to the Chairper-
son of the Board of Directors who shall in turn consult with the
Director Military Family Services (DMFS). If the Board of Direc-
tors can not resolve the complaint, then the individual will be
provided with the necessary information to refer the matter to
DMFS.

A member/family, MFRC staff or third party shall be able to address
a challenge concerning compliance with the above principles to the
Director of an MFRC who is accountable for the MFRC’s compli-
ance.
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WELCOME FROM
THE GANDER MILITARY FAMILY
RESOURCE CENTRE

Welcome from the Gander Military Family Resource
Centre (GMFRC). The enclosed information in this
Posting Package will indicate to you the many and var-
ied services and resources available to you and your
family by the GMFRC including Children and Youth Pro-
grams, Prevention & Intervention, Quality of Life and
Education, Volunteer Training and Development, Infor-
mation & Referral services and much more.

If you would like to be contacted for information on any
the various services available at the GMFRC prior to or
upon your arrival to Gander, please complete the at-
tached form by ticking off those services that are of in-
terest to you and your family, sign the form and return it
to the GMFRC or contact us by telephone at the
GMFRC (709) 256-1703 ext. 1147 or 1206

The Gander MFRC adheres to the Military Family Ser-
vices Privacy Code. Any personal information that you
and your family provide to the GMFRC will be treated in
confidence and will be only used for the GMFRC pur-
poses related to the services that you have identified as
being of interest to you and your family.

For more information of the GMFRC Privacy Code, do
not hesitate to contact us.

We hope you use, enjoy and find this Facility helpful in
meeting your family’s needs.

The Board of Directors and the Staff of the Gander Mili-

MESSAGE FROM
THE GANDER MFRC
EXECUTIVE DIRECTOR

WELCOME

The Staff and Board of Directors
of 9 Wing Gander Military Family
Resource Centre welcome you to
the ROCK! Your Gander MFRC
offers a variety of services to mili-
tary families and we hope that you
will find that they suit your needs.

Please feel free to drop by for a
visit. Our staff will be happy to an-
swer any questions you might
have.

Again, Welcome to Newfoundland
and Labrador.

Peggy Blake, GMFRC Executive
Director

tary Family Resource Centre.

SERVICES PROGRAM ‘ AUX FAMILLES DES MILITAIRES



SOCIAL WORK SERVICES

The Family Liaison Social Worker is available to help families cope with all phases of the CF member’s recov-
ery, rehabilitation and reintegration, whether or not he or she is returning to service or transitioning through
the release process. MFRC social workers also provide tailored assistance to the families of the fallen, includ-
ing professional counselling and referrals to appropriate civilian resources.

The Family Liaison Coordinator/MFRC Social Worker can provide you with any of the following services:

Confidential individual, family or group counselling;

Referrals to mental health services for adults and children;

Access to education and prevention-based programs in the community;

Short-term individual or group support for families of ill, injured and deceased CF personnel;
Outreach support to families in the surrounding area.

Short-term counselling sessions (anywhere from 1-5 meetings) are available. These sessions are free of
charge. Individuals, couples and/or families may contact me by phone or in person for a meeting.
Common issues/areas of practice include:

-Separation/divorce -Stress/burnout
-Anxiety/depression -Personal development
-Grief/loss -Parent/child issues

-Health/wellness

Information and referral is available to individuals and families who require additional or specialized services
within the military and civilian communities. Referrals are generally recommended for the following areas:

-Long term counselling -Financial counselling
-Addictions Assessments -Medical services
-Child/Adolescent therapy -Mediation services
-Legal services -Support groups

The services outlined above are available free of charge to the CF employees and their families. If you wish
to contact me, | can be reached at my direct line 256-1703, Loc 1146.

e e e

: Ambulance ... 651-2111 :
Fire Department...........ccoomeiiiiiiiiiieic e 256-1111 ] t tN b

| Alcoholics ANoNymous...........cocviviviiiiiineninnae, 651-2001 ”Zpor a” um ers I
CaraHouse......c.ciiiiiir e 256-7707

I CEMAP. .o 1-800-268-7708 |

| James Paton Hospital.........cccceveiieininiinrnninenne 651-2500 |

| Kids Help Line .......cccovviiiiiiiiiieiie 1-800-668-6868 |
Mental Health Crisis Line ......................... 1-888-737-4668

| Military POlCe. ...eeeeeeeeeeoeeeeeeeeeeeeesseereseereeene 256-1725 |

| RCMP.....oo e, 256-6841 |

| Poison Control.........ccccveiiiiiiiiiiii e 256-5552 I
Town Police......cciiiiiiiiir e 256-4065

| Town of Gander Office............cooeormvreererreerrnnnne. 651-2930 |

| Gamblers Anonymous..........c.ccciiiiiiiiiinninene 256-2813 |

| Gambling Help Line.........coocciiiiinniiiieeee 1-888-899-4357 I

| GMFRC After Hours Emergency............ccccceuennen. 235-0255 I

L
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INFORMATION & REFERRAL

QUALITY OF LIFE PROGRAMS

The Goal:

The GMFRC Information & Referral Program is
responsible for the promotion of its programs
and relevant community programs, services and
activities, by providing information, a resource
library, community outreach and referral
services.

Program Promotion

The GMFRC promotes the Centre’s activities and
resources to the community through the availability
and circulation of : a quarterly newsletter;
brochures/pamphlets; a website; facebook, public
service announcements on the local radio, cable
stations; presentations and special events.

Information Distribution

Through pro-active communication and the
availability of resource materials, the GMFRC
provide information to the community about: the
GMFRC; the Base; and the community.

Outreach

The GMFRC pro-actively fosters a family awareness
of available services through: newcomer welcome
services; and special events.

Referral

The GMFRC provides pertinent referral information
to families through the maintenance of : a resource
library; and working relationships with other
agencies and organizations.

In-Clearance

Upon arriving at 9 Wing, all members are required to
clear in at the GMFRC. This is an ideal opportunity
to inform the members on all the services available
to them and their family,

The Goal:

The goal of the GMFRC’s Quality of Life
Programs is to offer programs that will help the
military community to maintain a balanced life
and, therefore, enhancing the coping skills when
dealing with the challenges of the military
lifestyle

all aspects of military family life. At the

GMFRC our Quality of Life Programming
includes facets of mental, physical and emotional
health, as well as leisure activities. Participants in
these programs learn more about themselves and
their potential, become more familiar with their
community, have fun and develop new skills or
hobbies. In addition, these programs provide an
opportunity for military spouses to meet and draw
support from others who share the challenges of a
semi-isolated posting.

Quality of Life Programs enhance the quality of

If you have a talent, skill, or aptitude you would like
to share with your community or if you have a
programming suggestion,

Please call your Quality of Life
Coordinator at
256-1703, Loc. 1148.

Quality of Life Programs offered by the GMFRC:
Women’s Wellness Workshop

Craft Projects and Classes

St. John’s Bus Trips

Family Outings

Fitness Classes

CPR/First Aid

Rec. Centre Orientation for Spouses

Financial Information Sessions

Monthly “Grand Nite Out”

Any Suggestions?




EMPLOYMENT ASSISTANCE PROGRAM AND SECOND LANGUAGE TRAINING

Our Goal: The purpose of the Gander
MFRC’s Employment Assistance Services is
to provide a career development support for
spouses of CF members located in the
Gander area, through our programs and
services.

EMPLOYMENT COUNSELLING

We can help you create a personal employment
action plan based on what to do with your career.
One-on-one we will review your educational and
employment goals and work through various job-
related issues.

SKILLS ASSESSMENT AND DEVELOPMENT

It is important to define the skills you will need to get
the job you want. We can look at your current skills
and how they can be further developed through
educational upgrading or retraining. We will also
help you evaluate your transferable skills.

EDUCATIONAL OPPORTUNITIES

If going back to school is a viable option for you, be
sure to check out our educational resource library. It
contains current information on many educational
institutions across Canada.

COMMUNITY COMPUTER

Computer access for those seeking employment is
a must. If you don’t have access to a computer or
the Internet at home, feel free to visit our on-site
computer. Use the Internet to learn about new
opportunities or potential employers, or to update
your resume and prepare cover letters. There’s
always someone close to guide you through the
technology.

RESOURCE CENTRE

Information is a powerful thing. Be sure to stop by
our ever-growing Employment Resource Centre to
learn about current employment trends and issues.

LABOUR MARKET INFORMATION

Exploring trends in regional labour markets means
you can be pro-active in your career planning. Visit
the GMFRC to access current employment
statistics.

JOB BOARD

Be sure to check out our always-updated Job Board.
On it you will find job opportunities that you may not
find on the HRDC job line.

RESUME, COVER LETTER AND INTERVIEW
REPARATION

When it comes to any job interview, you have only one
chance to make a great first impression. Our
Employment Assistant Coordinator will help you
prepare your resume and cover letters. Personal
interview coaching is also available.

SECOND LANGUAGE
TRAINING
AT THE GMFRC

Rosetta Stone Online

This program is offered to military family members.
Learn at your own pace from the comfort of your
home.

Don’t worry about missing classes because of iliness,
vacations, or a hectic family schedule. Progress at
your own speed. No one gets left behind and you can
surge ahead as quickly as you like.

For more information and to obtain your license con-
tact Danielle at the Gander MFRC 256-1703 ext
1147/




PREVENTION SUPPORT & INTERVENTION

The Goal:

This program is designed to deliver and enhance the social functioning and emotional well being of CF families. Educa-
tion and a supportive community environment help to minimize the impact of the diverse stressors that are part of the CF
family lifestyle.

Transition

Moving from province to province can be very challenging, the following will help you to settle in, and make that transition
smoothly.

*Wel come emails and posting package upon screening to come
*Fol Fap on transitioning needs;

*Assistance with finding a family doctor or specialist;
eLiaise in getting your child settled in school;

eLiaise to find support for a child/family member with spe
eLiaise to find a |l ocal organization that wil!/l help fulfil
*Foll ow up to ensure the transition went wel!/ and assess f
This program has proven to be a great success in promoting a healthy/successful transition to Gander.

Prevention

Preparing families in advance for some of the issues that may occur is extremely important in taking a pro-active ap-
proach in helping prepare CF families. The following are some programs we offer the families in Gander.

Provincial Immunization Sessions

Anti-Bullying Program

Attitude Program — Helping students want to succeed in school and then setting them up for success.

Coping with Cliques — Program for young girls having difficulty fitting in.

Children’s Deployment Support Program

Coping skills for Depression/Anxiety in families.

Assessment and Referral

The key to great service is being able to quickly assess a need and readily have connections and suggestions to help
fulfill that need. We have built a great rapport with our community partners to help families access the information and
support needed. The following are great partnerships that have been nurtured over the past few years in which great
success has been the outcome:
Mental Health & Addictions

. e Alzheimer’s Society

e Central Health e Cancer Society — NL

e Canadian Mental Health Association e Gander Women Centre

¢ RCMP e Provincial Victim Services Gander

¢ Newfoundland Autism Society e CF Member Assistance Program

¢ Roads to End Violence e Dependant Education Management

o Nova Central School District e Military Families Fund

e Newfoundland Learning Disability Association e Cara Women and Children Transition House
Education

Education is power, the more we can educate our families about what is available to them and empower them to handle
stressors that occur when unexpected; the more successful we will be as an organization.

The following sessions are offered to prepare families in different areas that helps broaden their coping skills for the fu-
ture.

o Safety 1st at the MFRC

Active Parenting Ages 0-5

Active Parenting Ages 5-12

Active Parenting for Teens

Road 2 Mental Health Readiness

Setting Boundaries for Families

Compassion Fatigue and Vicarious Trauma — Walking the Walk

Inter Communications

IStep: Individual Success Through Empowering Peers

YPET: Youth with Parents Experiencing Trauma



VOLUNTEER TRAINING SERVICES

Our Purpose

The purpose of the Gander Military Family Resource Centre is to provide services, programs,
& resources, which will improve the quality of family life & strengthen our military

community.

At the GMFRC, volunteer involvement includes:

Appropriate Orientation.

Ongoing Recognition.

Opportunities for Personal Development.
Opportunities for Professional Development.

We value the collaboration of volunteers and encourage their input in the planning of MFRC

programs and activities.
How Do | Volunteer?
Application

Certificate of Conduct
Oath of Confidentiality

Reference Checks.

placement can be provided.

Some Volunteer Opportunities

Board of Directors.
Fundraising.
Office Support.

Grand Nite Out Committee.
Angel Tree Campaign.
Facilitation / Instruction.
Deployment Support Activities.

Interview with Volunteer Training Coordinator.

Children's Activities & Programs.

Get Involved
in Your
Community

Orientation to GMFRC. All information is kept on file. When you move a record of your volunteer

Benefits of Volunteering at the GMFRC

Make Friends.

Become acquainted with the community.
Learn new or improve your existing skills.
Personal Development.

Assist in the adjustment in a semi-isolated
posting.

Resume booster.

Great way to meet people.

Training opportunities

Recognition.

Have Fun!

For these and many more services drop by the GMFRC

or call 256-1703 loc. 1148




FAMILY SEPARATION & REUNION / DEPLOYMENT SUPPORT SERVICES

The Goal: Provide resources and support that meet families' needs as a result of separation. This support is provided to
families during separation and reunion, whether through deployment, training or other tasks. Outreach, Information, Sup-
port and Assistance to CF Family Members (Regular Force/Reserve) helps to enhance the ability of CF Members to be ready
for duty and supports the well-being of family members before, during and after periods of separation.

Family separation and reunion occur at most military sites, whether through deployment, training or other tasks.

Outreach, Information, Support and Assistance to CF Family Members (Regular Force/Reserve) — enhances the ability of CF mem-
bers to be ready for duty and supports the well-being of family members before, during and after periods of separation.

The Objective of Deployment Services is as follows:

. Families are aware of and have access to relevant programs and services designed to help them manage CF-related separa-
tion and reunion.

. Families are aware of and prepared for the challenges they may encounter before, during and after separation.

. Families have opportunities to connect with and support each other during periods of separation.

o Families have help to deal with crises before, during and after periods of separation.

. Services are developed in coordination and partnership with all stakeholders; e.g., MFRC, rear parties, COs, local service pro-
viders, etc..

Things we do:

0 Develop information packages related to deployment to help prepare members and their

families for the time away. I* I

71 Host information sessions for the CF member and their family related to deployment and
separation.

0 Place warm line calls to family members on an as needed basis.

71 Build support groups to help families.

71 Offer workshops in different areas to help make the deployment and separation easier.

71 Plan activities for families to socialize.

0 Liaise with other MFRCs and organizations to create new ideas in coping with the  sep-
aration .

71 Offer children deployment support programs

Pre-Deployment

71 Briefings on programs available.

71 Information package mail outs. @&

Deployment
0 Warm line calls.
0  Free package mailing service. %_
0  Maple Leaf mail outs.
0 Social events / Educational Seminars.
0 Respite/Emergency childcare.
0  Children Support Programs.
71 Toll free number 1-(800) 866-4546
Reunion

71 Reunion preparation information packages.

1 Follow up services.

0 Counselling sessions or meetings can be arranged with the Social Worker at the Military Family Resource Centre or with the
Member Assistance Program if needed. Confidentiality is of the utmost importance.

For more information please contact the Deployment Support Coordinator
(709) 256-1703 loc. 1202 or 1-(800) 866-4546




CHILD & YOUTH SERVICES

The Goal of the Gander Military Family Resource Centre’s Child / Youth programs is to
provide a safe and stimulating environment for children to grow and learn.

Casual/ Respite Childcare

This program is designed to provide quality childcare for children 0-5 years of age. It gives your child the opportunity to socialize and
interact with other children their age. The program runs Monday afternoons from 1:15-4:00pm and Tuesday and Thursday mornings
from 8:45-11:45 am. Preference will be given to families of deployed members on Thursday mornings. So, if you have a doctor ap-
pointment, job interview, need to shop alone or just need a break, this service is for you. Spaces are limited and you must pre-register.

Friends & Company

Friends & Company is a social opportunity open to everyone within the Military community, with or with out children. The purpose of
this program is to provide a stimulating environment through social activity and learning experiences for both adults and children alike.
So come out and join us every Friday from 9:30 — 11:30am to enjoy what our facility has to offer. We will try to offer a guest speaker
once a month on different topics. If there is any topic you are interested in, please let us know.

Creative Learning

The Creative learning program is designed for children 3 to 5 years of age (they must be toilet trained). This program is semi-
structured: it provides children with a variety of activities and materials, which the child is free to experiment creatively, through play
and planned activities. They will develop a sense of independence, self-concept, and self-esteem. This program will help children ap-
preciate being unique, get to know themselves, and feel good about sharing who they are. This program includes time for Gross Mo-
tor, Cognitive, Fine Motor, Creative Sensory and imaginative Activities, which will help their overall growth and development. This es-
sentially is a fun learning experience. These sessions are held Tuesday’s and Thursday’s from 1:00-3:15pm. Spaces are limited so
register your little one soon.

Youth Programs

We offer a variety of programs for children, ages five to teens. They include activities which will help your child grow as a person,
interact and meet new friends. Your child can also bring a civilian friend. These activities include:

Craft sessions

Sports nights

Movie/pizza nights
Swim/movie/pizza nights
Glow bowling

Babysitting courses

Home alone safety workshops
Summer day camp

Many, many more

Upcoming events are advertised in the Alliance newsletter and distributed to your homes. Registration is required.

The above programs run from September to June of each year.
To find out more, call 256-1703 loc.12 0 1 .
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EMERGENCY CHILDCARE

The goal of the Emergency Childcare Service is to enhance and support the families by
providing immediate, affordable and regulated childcare for members in times of an
emergency.

Emergency Childcare is available to all Regular Force and Primary Reserve on Class B or Class C service
and is designed as a back-up to your Family Care Plan. This Service is available to families on a 24 hour
basis.

Emergency Childcare is available under the following
circumstances:

e When the CF member is employed/deployed away
from home and the spouse/caregiver is unavailable
to due to iliness or any other family emergency.

e When the CF member is required to report for duty on short notice and the spouse/usual caregiver is
unavailable.

e When a single parent or both parents are CF members and they are unable to access the regular
childcare provider in a deployment/emergency situation.

e When there is iliness of a child that would prevent a parent from accessing regular arrangement for
care at a time when the CF member’s presence at work is critical to the military operation.

e When there is a need for respite childcare due to the total family situation, including the CF member’s
work commitments.

e When both parents/guardians are CF members and when one parent has * ~
already been deployed and the other is required with less than seven days
notice to be away from home due to operational demands or extended -
family emergency; and

e When there are other circumstances not covered in the above and
childcare is believed to be the solution to the problem.

*Members are expected to have a regular childcare plan, including a back-
up plan, in effect to cover childcare during regular working hours and
have a Family Care Plan in place
in the event of an emergency or planned deployment.

11



SCHOOLS & FINANCIAL INSTITUTIONS & LAWYERS & REALTORS

FINANCIAL

SCH OO Ls INSTITUTIONS

Gander Academy (K-6 Core & French )
Fraser Road

Gander, NL

(709) 256-8531

St-Paul’s Intermediate
(7-9 Core & French)
Magee Road

Gander, NL

(709) 256-8404

Gander Collegiate
(10-12 Core & French)
Magee Road

Gander, NL

(709) 256-2581

Lakewood Academy (K-12)
Glenwood, NL
(709) 679-2162

PRESCHOOLS / CLUB

Peter Pan Preschool / Day care
4 Gray Avenue

Gander, NL

(709) 256-8193

Gander Preschool
1 8 Boe Avenue
Gander, NF

(709) 256-4466

New Fun Land Day Care and
Preschool

100 Roe Avenue

Gander, NL

(709) 651-3737

Boys & Girls Club
PO Box 124
Gander, NL

A1V 1W5

(709) 256-7803

**Please note a Babysitters list is
available at the GMFRC
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BANK OF MONTREAL
265 Airport Blvd
Gander, NL

A1V 1Y9

(709) 256-4614

BANK OF NOVA SCOTIA
49 Roe Avenue

Gander , NL

A1V 1W8

(709) 256-1500

NEWFOUNDLAND & LABRADOR
CREDIT UNION

6 Roe Ave, Box 130

Gander, NL

A1V 1W5

(709) 256-3537

ROYAL BANK

Elizabeth Drive Shopping Centre
Gander, NL

A1V 1J8

(709) 256-1600

TORONTO DOMINION BANK
92 Elizabeth Drive

Gander, NL

A1V 1J8

(709) 651-3620

CIBC

230 Airport BLVD
Gander, NL

A1V 1W8

(709) 651-3940

HAMILTON SOUND CREDIT UNION
80 Roe Avenue

Gander, NL

A1V 1W8

(709) 651-0500

LAWYER

REBECCA REDMOND MACLEAN
LAW OFFICE

60A Dickins Street

Gander, NL

651-1900

EASTON, HILLIER, LAWRENCE,
PRESTON

6 1Elizabeth Drive Polaris Bldg.
Gander, NL , A1V 1G4

256-4006

ARCHIBALD BONNELL LAW OFFICE
2 1 Birport Blvd. Gander, NL, A1V 1L4
651-4949

LEGAL AID

90 Airport Blvd,
Gander, NL, A1V 1J9
256-3991

REALTOR

HomelLife Experts Realty Inc.
www.ganderrealestate.ca

Turner Realty
www.realestategander.com

Sutton NL— Beatons Realty Ltd.
www.suttonnl.ca

Homefinders
www.ganderhomes.com

Coldwell Banker Pro Co
www.nfldrealestate.com



Medical Staff
James Paton Memorial Hospital Gander
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Dr.
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Dr.
Dr.
Dr.
Dr.
Dr.
Dr.
Dr.
Dr.
Dr.
Dr.

Ishtiaqg Ahmad
Muhammad Arif
N. Sam Awad
Mohamed Barasi
Marina Beshay
Krista Blundell
Johann T. Booysen
Ahmed Burtally
Carmel Casey
Thomas Chung
Edmund Collins
Brandon Cross
Nancy Culleton
Christopher Dicks
M. Djuric
Karolyn Dobbin
Emeka Ejackam
Tony Gabriel
Barry Gallagher
Amai Ghobrial
Mike Gora

Many Govender
Danielle Hussey
Vikram Jala
Phyllis Johnson
llsa Kemp

Paula Kennedy
Karl Kennedy
Kamran Khan

S. Malak-Doss
Magrabi
Jonathan Maritz
Peter Mathews
Nabil Mikhail
James Muyanga
Masis Nahabet
Cora Ogbolu
Michelle Ong
Rob Russell

E. Saad

Esmail Sebbi
Megan Sherman
A. Shogan
Sangetta Somers
J. Starkes
Joseph Taj
Shawn Tiller
Doug Torraville
Joseph Tumilty
E.C. Ugwoke
Pieter Van Heerden
Stephanie Van Wyk
Andre Van Zyl
Bryan Woolridge
Lina Zablouk

Anaesthesiologist
Anaesthesiologist

Family Physician/Surgery

Orthopedics
Family Physician
Family Physician
Radiologist
Surgeon

Family Physician
Ophthalmologist
Ophthalmologist
ER Physician

Family Physician/Cancer

Family Physician
General Surgeon
Surgeon

Internist

Family Physician
Pathologist

Family Physician
Surgeon

Family Physician
Neurologist

Internist

ER Physician
Paediatrician
Radiologist
Orthopaedic Surgeon
Anaesthesiologist
Family Physician
Family Physician
Psychiatrist

Family Physician
Family Physician
Surgical Assistant
Family Physician / ER
Internist

Radiologist
Orthopaedic Surgeon
Family Physician
Ophthalmologist
Family Physician
Pathologist
Pathologist
Pediatrics
Anaesthesiologist
ER Physician
OBGYN

Orthopaedic Surgeon
Internist

Orthopaedic Surgeon
Psychiatrist

ER Physician
Orthopaedic Surgeon
Family Physiscian

LENDING

LIBRARY

The GMFRC maintains a Lending
Library with miscellaneous items pro-
vided by the Centre and 9 Wing Gan-
der. These items include baby equip-
ment, toys, books, DVDs and Quality
of Life items.

As the Centre receives no funding for
repair/maintenance of these items it is
necessary to charge a small user fee
to provide you with this service. Itis a
pay per usage system. Baby items
and camping equipment have a one
week rental period rate. All others
items have a rental period rate from
Monday to Thursday or Thursday to
Monday.

You can call the GMFRC at 256-1703
loc. 1206 and reserve an item during
our regular office hours.

Borrowing Guidelines:

Items must be returned in the same
condition as they were signed out.
The loan period is as listed above.
Some items may be renewed, for an
additional fee, if not requested by an-
other member.

For items requiring gasoline or pro-
pane, borrower must provide their
own, as the GMFRC DOES NOT pro-
vide gasoline or propane with rental.

Loss/damage of items

Members are responsible for replac-
ing a lost or broken item. Please view
the item(s) for any broken or missing
parts before you sign it out.

Per use rates

Play Pen 2.00
High Chair 2.00
Bed Rail 2.00
Portable Highchair 2.00
Exercauser Activity 2.00
Baby Gate 2.00
Infant Swing 2.00
Jolly Jumper 2.00
Bouncy Chair 2.00
Stroller 2.00
Coleman Lanterns 2.00
Lawn Mower 5.00
Tiller / Aerator 5.00
Power Ice Auger 5.00
Propane Stoves 5.00
Sewing Machines 5.00
Serger 5.00
Walking Foot Att. 2.00
Shop Vac 5.00
Whipper Snipper 2.00
Steam Cleaner 20.00
Pressure Washer 5.00
Camcorder 5.00
Portable DVD player 5.00
Portable Cooler 5.00
Portable BBQ 5.00
GPS 5.00
Slide to Jpeg Converter  5.00
Roof Rake 2.00
Chimney Brushes 2.00
Camp Mattresses 2.00
Air Beds 2.00
4 Night Rental

Movies $1.00
Weekly Rentals

Resource Library FREE

All customers are required to fill out
and sign a Temporary Loan Card
for each item rented.

e Did you know the GMFRC has one Quality of Life computer, with
Internet Access, for your use. Please call ahead if you will require
assistance with using the computer or internet.

e Do you need something photocopied? You can do this at the Centre
for the following cost: First 10 copies free and then only $0.10 per
copy. We also have a laminating machine for all your laminating
purposes: $1.00 per foot. The GMFRC also has a fax machine.

e If there is something you would like to see offered at the GMFRC let
us know and maybe we can help you out.
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IMPORTANT WEBSITES

GANDER MILITARY FAMILY RESOURCE CENTRE
9 WING GANDER

NEWFOUNDLAND & LABRADOR MEDIC CARE
NEWFOUNDLAND & LABRADOR MOTOR REGISTRATION
JAMES PATON MEMORIAL HOSPITAL

TOWN OF GANDER

NOVA INTEGRATED SCHOOL BOARD
GANDER ACADEMY

GANDER COLLEGIATE

ST.PAUL’S INTERMEDIATE

LAKEWOOD ACADEMY

COLLEGE OF THE NORTH ATLANTIC

GANDER KEYIN COLLEGE

GANDER PUBLIC LIBRARY

KIWANIS CLUB OF GANDER

GANDER & AREA CHAMBER OF COMMERCE
GANDER GOLD CLUB

GANDER NORDIC SKI CLUB

GANDER MINOR HOCKEY ASSOCIATION
GANDER BEACON (LOCAL NEWSPAPER)
GANDER WEATHER OFFICE

GANDER ARTS & CULTURE CLUB

GANDER INTERNATIONAL AIRPORT
PROVINCIAL FERRY SERVICES

GANDER TOURISM

WHERE TO STAY IN GANDER

www.familyforce.ca/gander
www.airforce.forces.gc.ca/9wing/about_us/index_e.asp
www.health.gov.nl.ca/mcp/default.htm
www.servicenl.gc.ca
www.centralhealth.nl.ca
www.gandercanada.com
www.ncsd.ca
www.ganderacademy.ca
www.k12.nf.ca/gc
www.k12.nf.ca/sptech
www.k12.nf.ca/lakewood
www.cna.nl.ca/

www.keyin.com
www.nlpubliclibraries.ca
www.kiwanisclubofgander.com
www.ganderchamber.nf.ca
www.gandergolfclub.net
www.airportnordic.ca
www.ganderminorhockey.ca
www.ganderbeacon.ca
weatheroffice.gc.ca
www.artsandculturecentre.ca/gander
www.ganderairport.com
www.tw.gov.nl.ca/ferryservices/
www.destinationgander.com

www.gander.worldweb.com/WheretoStay/HotelsMotels
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